
SATISFIED CUSTOMERS              LASTING PARTNERSHIPS 

AIS Engineering, Inc. (AIS) is a full-service telecommunications provider 

specializing in fully managed global satellite communications solutions. We are a 

single source provider of satellite broadband for Internet, video & VoIP phone 

services for military, government agencies and commercial applications. To 

support our global operations, AIS provides 24x7x365 helpdesk and customer 

support services from our redundant network operations centers located in 

Melbourne, Florida and Silver Spring, Maryland. 

CORE SERVICES 

AIS Engineering, Inc.  
   

Hildegarde M. Sylla, President 
    

Headquarters  
804 Pershing Drive, Suite 208 

Silver Spring, MD 20910 USA 

Main:  +1-301-585-1238 

Fax:    +1-301-585-3261 

www.aisengineering.com 
     

AIS Florida/NOC  
385 East Drive 

Melbourne, FL 32904 USA 

Helpdesk:  +1-888-247-3644 

     
      

Key Contacts  
Office: +1-301-585-1238 

sales@aisengineering.com 
 

Eric A. Minner  

Sr. Vice President, Operations 

eminner@aisengineering.com 

Mobile: +1-202-459-3508  
 

Misko Popovic, Ph.D. 

Vice President, SatCom Services 

mpopovic@aisengineering.com 

Mobile: +1-202-445-4226 
  

C.J. Foster 

Vice President, Business Development  

cjfoster@aisengineering.com 

Mobile:  +1-870-656-6158 
 

 

Certifications/Contracts  
Woman-owned, Small Business, SDB 

 ISO 9001:2008 Certified 

MBE/MDOT No. 04-533; MD/DC MSDC;  

DUNS: 159837418 - Cage Code: 1TZK6 

Federal Tax ID # 52-2031188  

GSA Schedule 70 Contract # GS-35F-0454X 

SINs 132-8, -12, -54, and -55 

GSA FCSA CS2-SB  

Contract # GS00Q12NSD4001 

SeaPort-e (N00178-12-D-6757) 
 

NAIC Codes: 517410 (Primary), 517110, 

517210, 517911, 517919, 518210, 519130, 

541330, 541511, 541512, 541513, 541712, 

541519, 541618,561210, 541990, 811212, 

237130, 237990, 238210, 334220, 334290 

 

 

 

Å  Teleport/Terrestrial Services 

Å  Satellite Space Segment (C, Ku, X, Ka) 

Å  Installation/Relocation 

Å  Managed End-to-End Services 

Å  24x7x365 Network Operation Center (NOC) 

Å  Program and Project Management 

Å  Equipment Leasing and Support 

Å  Managed Satellite Network Services 

Å  iDirect CHiP Certified 

Å  RF Engineering 

Å  Network Design and Engineering 

Å  Information Technology 

Å  Information Assurance 

Å  Disaster Recovery ï Response 

Å  Integration and Test 

Å  Training 

Å  Full Lifecycle Logistics and Operations Support 

Å  Host Nation Agreements, Licensing and Frequency Coordination 

Å  Customs, Duties ITAR Requirements 
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Å Broadcasting Board of Governors (BBG) 

Å Center for Disease Control (CDC) (Sub) 

Å Department of Veteran Affairs (VA) 

Å DISA/GSA 

Å Intelsat General Corporation (IGC) 

Å L-3 Communications (3Di Technologies) 

Å LMCO 

Å MDA PRST  

Å MEVA-II Air Traffic Control (Sub) 

Å National Institute of Health (Sub) 

Å NOAA 

Å PM ARES (PM SAI ) 

Å SES-GS 

Å SOPAC 

Å US Air Force (AFTAC, SAF/RCO) 

Å US Army (OPMG/NDRC, ARNORTH) 

Å USCENTCOM 

Å USSOUTHCOM 

Å US State Department (DTSPO) 

Å WIN-T  
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